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%\gﬁﬂ Aura 7 End of Sale

Subject

Notification Date

Effective Date

Avaya Aura® R7 Add (Expansion) & Uplift End of Sale
Avaya Aura® R7 Upgrade/Move/Merge and ASIPP to
an existing R7 system

and Session Manager New systems for existing R7
deployments and Connection licenses

Avaya Aura® R7 New Sites: Local Survivable Processor

(LSP) including Branch Session Manager (BSM) and
R7 ESS and Duplex Additions

Target 6 months
prior to EoS
Effective date

Target
October 2020

Avaya Aura® Call Center Elite R7 Add (Expansion) &
Consolidations (Upgrade move/merge to existing R7
System) End of Sale

To be Announced

To be
Announced

As of October 14,2019, all New and Upgrades will purchase to R8 but will only be
offered R8 for deployment (since R7 will be End of Sale/no longer available for New and

Upgrades

N
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%\gﬁﬂ Aura 7 End of Sale

» K cywectsytowen Aura 7 MOXKHO:
[JobasnaTtb nnueH3nm aboHeHToB — Core, Power, IPT, Analog
[Nob6asnatb nmueH3nm CC Elite
[JobasnaTtb Base Stations (ot WFO ACR, DMCC Full n T.n.)
[enatb Uplift nnueH3snm — Hanp. Core R7 -> Power R7
[enatb KoHconmaauuto (Merge) oT cTapbix penns3os

» Aura 8
Kynunn po 14 oktabpa 2019 - MmorXKHO pa3BepHYTb Kak R7 nnam R8
Kynunm nocne 14 oktabps 2019 - MOXKHO pa3BepHYTb TO/IbKO Kak R8

w
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[LIUITEK
AVAYA  [posyKTbl CTOPOHHMeE 1 0BnadHble

» 2019 — napTHépcTsO € RingCentral R,ng

» 2018 — napTHEpCTBO C Afinity

finiti

» 2012 — Avaya Ava

AVAYA

DEVCONNECT
MARKETPLACE

View by Avaya Product ~ View by Solution ~ About Avaya DevConnect = About Select Product Program ~ Search Q

Search Results

All A B F ! J M P R S

Filters 21 Solutions / 11 Companies

Search E] ascom o aura @ BETA 80 GROUP
| Ccarriters | | Aoml Fiers |

Ascom Aura Alliance Limited Beta 80 Group
[ Featured Partners
Ascom is a trusted and established global leader in Aura Alliance is the largest global alliance of Avaya Computer Aided Dispatch (CAD) sclutions for the
AVBYEI Products mission critical, wireless on-site solutions. channel partners in the world. Emergency Management Market, including EMS, Fire
and Law Enforcement.
Unified Communications and Collaboration W
Solutions(3) Solutions(l) Solutions(T)
Customer Experience Management e Ascom i62 VoWiFi Aura Alliance Client for IBM® Notes® and IBM® i0 CAD
Ascom IP-DECT Sametime®
Ascom Myco
Avaya Equinox™ Experience W
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%\gﬁﬂ Avaya IX - Aura

System Manager
Cucmema ynpasneHus
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covmrPii=4
AVAYA

System Manager

AVAYA & Users v/ Elements v

Aura® System Manager 8.0

System Resource Utilization

£ services v | Widgets v  Shortcuts v

Notifications

Application State

. License Status Active
21 oda
Deployment Type VMware
14 Multi-Tenancy DISABLED
7. CCEM State DISABLED
- Hardening Mode Standard
opt var emdata tmp perfdata  swlibrary home posgl
I Critica Warning [l Normal Free
Alarms Information Shortcuts
Il Critica Major I Indeterminate Severity Elements Count Sync Statuc Crag shortcuts here
Minor Warning AES 1 B
SourcelP Description
Avaya Aura Device Services 1 | |
A scheduled job CRLExpirationCheckerlob faile
1014103 d to execute Please s=e logs for more details. Avaya Aura Web Gateway 1 .
Avaya Breeze 2 |
A scheduled job sys_ConfRefreshConfig failed t AvavaluraMediaServer 1 [
g 10.11.4.103 . ¥
—5 o execute.Please see logs for more details.
CM 1 ||
A scheduled job sys_ConfRefreshConfig failed t " ! =
10.11.4.103 -
o execute.Please see logs for more details,
Current Usage:
) o ) 22/250000
10.11.4102 A scheduled job CRLExpirationChecker)ob fa||e USERS
d to execute Please see logs for more details.
. L 1/30
A scheduled job sys_ConfRefreshConfig failed t
10114103 SIMULTANEOUS ADMINISTRATIVE LOGINS

o execute.Please see logs for more details,

s\ Q] 7~



%\gﬁﬂ Avaya IX - Aura

'\\ Communication Manager § Media Server
TenegoHHbIe pyHKUUU DSP-pecypcbi
System Manager
Cucmema ynpasneHus
8
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comPiiSd .
AVAYA Communication Manager

display feature-access-codes Page 1
FEATURE ACCESS CODE (FAC)
Abbreviated Dialing Listl Access Code:
Abbreviated Dialing List? Access Code:
Abbreviated Dialing List3 Access Code:
Abbreviated Dial - Prgm Group List Access Code:
Announcement Access Code:
Answer Back Access Code:
Attendant Access Code:
Auto Alternate Routing (AAR) Access Code: 0
Auto Route Selection (ARS) - Access Code 1: 9 Access Code 2:
Automatic Callback Actiwvation: Deactivation:

all Forwarding Activation Busy/DA: All: *01 Deactivation: #01

Call Forwarding Enhanced Status: Act: Deactivation:
Call Park Access Code:
Call Pickup Access Code: *02
CAS Remote Hold/Answer Hold-Unhold Access Code:
CDR Account Code Access Code:
Change COR Access Code:
Change Coverage Access Code:
Conditional Call Extend Activation: Deactivation:
Contact Closure Open Code: Close Code:

of 10
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%\gﬁﬂ Avaya IX - Aura

Ll Session W ELET
SIP-cepeep
'\ Communication Manager § Media Server
\
TenegoHHbIe pyHKUUU DSP-pecypcbi
System Manager
Cucmema ynpasneHus
10
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compPii=d :
AVAYA  >Session Manager

Avaya Aura” Avaya Equinox™ A
System Manager Applications
« Auzya Aura Presence Senices
+ AGfa Aura Messaghg
« Awaya Aura Contact Centier
+ Auaja Aura Experience Portal

Avaya Equinox™
Conferencing

Avaya Aura®
Device Services

@m

TOM
® A Trs
Avaya Aura oy o
: for Enterpnise
Session Manager 2
Equinox™
Conferencng
Avaya G Series
Gateway
AR N
_
IP Office Branch Av aégra‘*
ice Branc - > ia Server
Distributed Or Centralized & &
A Aura" A A
- gx?pam TPartyPBXs (o Sirvble  AvayaCS1000  Comeiameation
Remote Manager

W
=
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%\gﬁﬂ Avaya IX - Aura

Device Services
PG360,0CI‘~IU60HU€ KaaueHmos
Ll Session W ELET
SIP-cepeep
'\\ Communication Manager § Media Server
\ TenegoHHbIe pyHKUUU DSP-pecypcbi
System Manager
Cucmema ynpasneHus
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COMPII=H

AVAYA  Device Services

—— - T
¥ e Bl - 5 | B @
: fuut §oosssa) niol] -
UC Clients " =
HTTPS/REST, WS
: oad Bala qa eb Accelerato |
: 1
SM Container (JBoss 6
: Tomcat 8 Login Modules ( ) |
I
| » Contacts, Directory, Pictures, User, PPM Contacts ervice SOAP AP [
1 Admin Configuration, Client Deployment 1
I

R 5 Contacts DAO Java API (SCRUD !
' aqge oug AADS A + Events) |
I I
I Element Manager AADS Business |
I Business Logic Logic |
| : : " . v : \ Cassandra JDBC I
i L __Conferenci m Common Components |
1§ i]| Long Pol Audit WeblM_J [ caLs | : I
1 | i||_Manager || Framework ’ SQL E :

} on ava
VU Fromevork L HTTP Eventing || swer AP (3cRUD + : :
I e rerrvrene z cQL3 |
I
I |
| OpenLDAP Apache __|File Server '
| irmware Managemen |
| Red Hat Enterprise Linux |
| - : al Mz 2 1
I I
N AVP DRS DRS |
lSessnon Manager Server 3

7 A 7
" il Enterpris \ m
c "4 . Directorj'\
quinox - —~—— & AvayaAura
Management  Actve Directory s% R e System Manager
u Oracle Directory

Open LDAP  1BM Domino

Novell eDirectory

AVAYA
eauliNnoxXx

Enter your email address (i)

Email 1436@comptek.oru

o

Back

=
w

W\ QU 7=\



%\gﬁﬂ Avaya IX - Aura

Multimedia Messasing

IM, mynemumeodua coobuweHus

Q Presence Services
Q Cmamyc npucymcmaeusi

Device Services
PG360,0CI‘~IU60HU€ KaaueHmos
Ll Session W ELET
SIP-cepeep
'\\ Communication Manager § Media Server
\ TenegoHHbIe pyHKUUU DSP-pecypcbi
System Manager
Cucmema ynpasneHus
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AVAyA  Presence Services, Multimedia Messaging

SIP Presenceto MS
Lync/OCS client Q' Dinesanandan Anandavel

3 C‘ st Baltazor

XMPP clients ® ‘ Joe Brownstein
. O . Julia Lin ‘
EC500 i
Oo Julia Lim S &2+ =
. = 4 e
endpoints 6 Tim Rahrer Hi Julia, Lorem ipsum dolor sit amet
consectetur adipiscing elit?
Avaya 0 UX/UI meeting
| Communicator 10:02 AN
/4 forCS 1000 \
" Yes. Hi Marcel...
96x1 (SIP, Pres/IM)
96x0 (SIP, Pres-only) oo
Avaya Ut enim ad minim veniam, quis nostrud
Communicator exercitation ullamco laboris nisi ut aliquip ex
?
(SIP & H.323) ea commodo consequat?
Julia 10:14 AM
"~ Sure. Duis aute irure dolor.
& |Enter message...

W\ QU 7=\



%\?i\ﬂ Avaya IX - Aura

§ Device Adapter
TenegoHs! u wino3el Nortel

Multimedia Messasing

IM, mynemumeodua coobuweHus

Q Presence Services
Q Cmamyc npucymcmeus

Device Services
PG360,0CI‘~IU60HU€ KaaueHmos
Ll Session W ELET
SIP-cepeep
'\ Communication Manager § Media Server
\
TenegoHHbIe pyHKUUU DSP-pecypcbi
System Manager
Cucmema ynpasneHus
16
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covmrPii=4
AVAYA

Device Adapter

Primary Data Center Secondary Data Center

Active L. N Standby
SMGR § 4 SMGR

......
.........
..

ey
.
.
e
Ly

)
-----
- .
e
T eae
-
e

azy

MGC / MG-XPEC

CS 1000 MG #1
(aka CS 1000 Shelf with
Line Cards)

o b

PBX-Link

PBX-Link

UNISTIM,

~
.
.
"
.
‘.
e,

.
",
.
*.
‘e
‘.

ELAN / / , ELAN

MGC / MG-XPEC

CS 1000 MG #2
(aka CS 1000 Shelf with
Line Cards)

b b

(WY
~
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%\gﬁﬂ Avaya IX - Aura

§ Device Adapter
TenegoHs! u wino3el Nortel

Multimedia Messasing

IM, mynemumeodua coobuweHus

Q Presence Services
Q Cmamyc npucymcmeus

Device Services

PG360,0CI‘~IU60HU€ KaaueHmos -
Ll Session W ELET

SIP-cepeep
'\ Communication Manager § Media Server
\

TenegoHHbIe pyHKUUU DSP-pecypcbi

System Manager

Cucmema ynpasneHus

18
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covmrPii=4
AVAYA

Application Enablement Services

Communication
Manager

Telephony Web Services
System Management Service

=
©
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%\gﬁﬂ Avaya IX - Aura

100100
011010

§ Device Adapter
TenegoHs! u wino3el Nortel

Multimedia Messasing

IM, mynemumeodua coobuweHus

Q Presence Services
Q Cmamyc npucymcmeus

Device Services

PG360,0CI‘~IU60HU€ KaaueHmos -
Ll Session W ELET

SIP-cepeep
'\ Communication Manager § Media Server
\

TenegoHHbIe pyHKUUU DSP-pecypcbi

System Manager

Cucmema ynpasneHus

20
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AVAyA  Breeze Platform

[ System Manager with Breeze Element Manager

Mgmt Mamt \.anl. Mgmit

™

1

.¢

o REST
<" APl

[[[ Breeze Cluster

- *
* R

(ﬁ,/ eneral Purpose

—

‘ Email Connector
-‘ SMS Connector

EA Speech Breeze
Sl | Speech Engine |

MRCP v1 orv2 \

Work Assignment
Breeze Cluster IR

-

-‘ Engagement Call Control
(Large) Breeze Cluster - " Service
‘ Presence Connector Specific

-
-
Core Platform <@L EYL T
Breeze Cluster .‘
7

-
-

-
o o 5

P Scopia
—
__— HTTP(S)

HTTR(S

‘ ScopiaConnector [
Qe mt ar

AAMS

SIP/IMSML

PSTN

Providers

Snap-in Key

| Licensed |

Cluster Key
<EEEE (o)
Closed

Avaya Breeze® Client SDK

21

W\ QU 7=\



%\gﬁﬂ Avaya IX - Aura

W&\ Session Border Controller
E-E-E [Mo2paHuYHbIl KoHMposnaep ceccull

100100
011010

§ Device Adapter
TenegoHs! u wino3el Nortel

Multimedia Messasing

IM, mynemumeodua coobuweHus

Q Presence Services
Q Cmamyc npucymcmaeusi

Device Services

PG360,0CI‘~IU60HU€ KaaueHmos -
Ll Session W ELET

SIP-cepeep
'\ Communication Manager § Media Server
\

TenegoHHbIe pyHKUUU DSP-pecypcbi

System Manager

Cucmema ynpasneHus

22
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AVAYA

Session Border Controller

Enterprise DMZ Internet
] SIP Trunks g
A : ’ . Carrier

‘-\ ‘
AVAYA - ]l
L Qura
© = :
>~ Firewall Avaya Firewall
E @ ﬂ’ —

Enterprise DMZ Internet

= -? I \ Remote Workes
| =1 =N = N
~ U AR ~— ‘u. " .

% ! N

>~ Firewall Avaya Firewall
163

LT
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jncX\N;E\YA Avaya IX - Aura

& Session Border Controller % Notification Solution
-: [Mo2paHu4HbIl KOHMponnep cecculi Cucmema onoseujeHus
§ Device Adapter
TenegoHs! u wino3el Nortel

Multimedia Messasing

100100
011010

IM, mynemumeodua coobuweHus

Q Presence Services
Q Cmamyc npucymcmeus

Device Services

P0360,0CI‘4U60HU€ KaaueHmos -
Ll Session W ELET

SIP-cepeep
'\ Communication Manager “ Media Server
\

TenegoHHbIe pyHKUUU DSP-pecypcbi

System Manager

Cucmema ynpasneHus

24
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AVAYA

Notification Solution

ANS Web Portal Dial-in Trigger

Administrator Operator/ User

Manager a

Email Trigger Web services

API

<y

LDAP
Directory

ANS Cluster

T ~ Zone
Y B
Residential ;N PBX/GW

IP Phones
g (Enterprise)
Enterprise
N Analog/Digital Phones
NE L Wireless (Voice call, Paging) \

=N

PC (SoftPhone, EMail
IM, Email)”

)
Speakers

SMS

N
(6)]
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CX\I\;E\VAE Avaya IX — Workplace (paHee Equinox)

“ IX Workplace VDI
& (paHee Equinox VDI)
VDI-coppmepoH

IX Workplace Client

“ (paHee Equinox Client)
CogpmapoH

NN U 77O\
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covmrPii=4
AVAYA

Workplace Client

Avaya IX Workplace & _ X

Crartyc
NMPUCYTCTBUSA

Ha6op
HOMepa

O6mMeH

/

coobuweHnamm

Top of Mind v

§§ 4 nhame or number

38 C
y

Next Meetings Show full day

TODAY :

10:30 AM Budggt Review

11-00 AM You + 5 others

11:00 AM

TODAY g

11:00 AM Customer Review: Acme...

12:00 PM You + 3 others

TODAY .

12:00 PM Presentation to Analyst C...

12:30 PM You + 27 others

4 more

() Messages

ZQ’,

+9 @
UcTopusa BBOHKVJ 3

KompepeuuV

Y 9P

'y 6D

o

Ron Williams

Call me when you car
Q‘ Mike Crosby
Thanks! Got It!
Qg Jill Smith
@) History

Ron Williams
Today 9:36 AM

Kate Jones
Yesterday 4:06 PM

1300140849636

A

Q

¥
V

oday 15:.C

£9% Equinox Meetings

=¥ Join Equinox Meeting
Spaces Dashboard />H

New Conversation +

C\\J|

W\ QU 7=\

Yesterday
4:10 PM

& Yesterday
11:03 AM

10/22/2018
4:10 PM

2

NonocosBblie
coobweHusn

NMuTerpauuna c LDAP

MHTerpaumsa c
KaJsieHaapém

Pa6oTta c
npoeKkTamm

27



CX\I\}E\VAE Avaya IX — Workplace (paHee Equinox)

IX Meetings Server
(paHee Equinox Conferencing)
Cepsep KoHpepeHyul

Equinox Management
Cucmema ynpasneHuA

Equinox Media Server IX Workplace VDI

MCU (paHee Equinox VDI)
VDI-copmaepoH

Equinox H.323 Edge

Llinto3 0na H.323 80 8HewWHOK cemb :
IX Workplace Client

Equinox Streaming & Recording (paHee Equinox Client)
3anuce BKC CogpmapoH

NN U 77O\
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covmrPii=4
AVAYA

IX Meetings

e
=
&(5)
4 a Dale Meyer (Me)
Lr %l James Wilson
. ﬂ Maryfyn Young
4 Qa Maegan Reed
2 " Christopher Adams

MoaknwoueHue
Buaeo-
TepMUHaNOoB

= &

m 7 i:

-

Y

CoBMecTHas pabota c
OOKYMEHTaMM

e |

Agnes

-
Justin

YnpaBsneHue

O Chat

can you send me a
link 10 the recording after
the meeting?

Thanks

Cnucok
YYaCTHUKOB

Sure -

it

Lee Vivian
no problem " —
/ B . ‘
o~
Rachael Loretta

3anucb BKC
YarT

MepcoHanbHblIe
pacKknaaku

Geo-Target
Yas ard HREFLANG

-

~a ]

Q

[@katemorris

N
©

W\ QU 7=\



COMP
AVAYA

Equinox Management

Ny intermation

B e 8 b Pt~
2 VAo Ve (SRR
3P Catle Sed by S 1T T

W e P onre | bynse 1) emadon

e bbb L L
we PAR Lo 0hant Nagty thams & & Gwa () ' oA x
res Anre vilee Rews ) 1 A X POATwIATE Jatp wistman w

Lo - rt mmemy ) - s - » e -

-,y R T . By s X .-
i LR LT DN S ] 1TA Bvte 20 x
vl e WAl fawt Larat Mt v o e N x te—— e LY he w0 IEL_ N L
we PP Colt IRRRIL <0 LTI LA L ) ES e - Wi (L
- R Ve N X .- - IV e #0100 Hits W0
et Vot bl s bhae e . AV e ™ x wn - AV e ™ e W

e ——_— .

"y o "s

IR ' "~
Mevrogmr Devinw Vesge »

BV~ LA
O RN UM EELEE I S e et LR DT RUIL I 1A e e
© (0 0IRh e Baitn & o Suatm LT RTIE I - Q—
[ LR TR AN L R SOMVMU UG X - . — I~
Q RN M The Seviin o svadans WiWslise X Y e 0 e s

o

S o s e SN L b R

w
o
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AVAYA

Equinox Media Server

EQUINOX MANAGEMENT

/

Equinox Media Server

\

Equinox Media Server

w
iy
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CX\N/IE\YA Equinox Streaming & Recording

B &% Meet Now

R e

5] Recordings + Events

IIf
0
©
‘:'_D_‘
<

Recommended Evenis All Recordings

01:33:45 01:44:29

Fabio Jose Felizzola San... Fabio Jose Felizzola San... Fabio Jose Felizzola San... Vikas Yadav - Virtual Room
Fabio Jose Felizzola Sanchez Fabio Jose Felizzola Sanchez Fabio Jose Felizzola Sanchez Vikas Yadav

10/28/2019 10/25/2019 1072272019 09/10/2019

Views: 2 O Y L L Views: 2 gr . mam Views: 3 eee Views: 16 Ll

Giovanni Domenegato - ... Diego Parra Botero - Virt... IXM Messaging - Marc Gr... Sadao Nagase - Virtual R...
Giovanm Domenegato Diego Parra Botfero Don Haskins Sadao Nagase

08/08/2019 06/2172019 06/14/2019 06/0472019

Views: 7 NS Views: 50 ) Views: 2 (D see Views: 2 Ol i

w
N

W\ QU 7=\



CX\N/IE\VAE Avaya IX — Workplace (paHee Equinox)

CHEoX

Web Gateway

WebRTC wnro3

IX Meetings Server

(paHee Equinox Conferencing)
Cepsep KoHpepeHyul

Equinox Management
Cucmema ynpasneHuA

Equinox Media Server IX Workplace VDI

MCU (paHee Equinox VDI)
VDI-copmaepoH

Equinox H.323 Edge

LLinto3 0515 H.323 80 8HEWHOH cemb

IX Workplace Client

Equinox Streaming & Recording (paHee Equinox Client)
3anuce BKC CogpmapoH

NN U 77O\
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%\gﬁﬂ Web Gateway

Avaya Equinox | Avaya Equinox | Avaya Equinox | Avaya Equinox Avaya Equinox | ayaya Equinox

Android Windows Client for Web
JavaScript
SDK

Session Border Controller

HTTP/HTTPS

Meeting for

Android SDK Windows SDK | Android SDK Web

r,\%"\ Meet Now

Let's get into this meeting!

Avaya Aura® Web Gateway

Join a Meeting

L B Avaya Equinox Unified Portal O
WebRTC Endpoint Service Gateway reme
SIP CiD
SIP
Avaya Aura® Session Manager AVAYA
Conferencing equINoOX

Audio, Video i
. . Recording
Web

Avaya Aura® | Avaya Aura® | Presence | Avaya Aura® |Avaya Aura®
SMGR CcM Service |Device Services | Media Server

34
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AVAYA  Avaya IX—Workplace (paHee Equinox)

Web Gateway

WebRTC wnro3

IX Meetings Server
(paHee Equinox Conferencing)
Cepsep KoHpepeHyul

Equinox Management
Cucmema ynpasneHuA

Equinox Media Server
MCU

Equinox H.323 Edge
Linro3 0n14 H.323 80 8HEWHKOHO cemb

Equinox Streaming & Recording
3anuce BKC

IX Workplace Attendant

(paHee Equinox Attendant)
CogpmapoH 0ns cekpemaps

IX Workplace VDI

(paHee Equinox VDI)
VDI-copmaepoH

IX Workplace Client

(paHee Equinox Client)
CogpmapoH

NN U 77O\
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CX\N/IE\VAI IX Workplace Attendant

t \ O e ) AVAYA EQUINOX ATTENDANT /‘
o
Incoming External Topic "Equinox Attendant” Find a destination
02:20 01:15 (=) N
@ Marvin, Kim a Southern, Tim (SIP... 88+ & - I
| Held Conversation . Ul .
-
Suggested (4 v
Call Details
Name Number Status ‘
0714153402 8030 Southem, Tim (SIP ME1) 2145 ® Awiable
Marvin, Kim Equinox Attendant Reiss, Sheila (SIP ME1) 2146 away
Marvin, Kim 001714193492 Busy
5ip:001714193492@me1 -sip.frrnd.avaya.com picked
All (1)
Wait Time Name Number Topic
00:00:05 Unknown 006975058717 Equinox Attendant
36
y



CX\N/IE\VAE Avaya IX — Workplace (paHee Equinox)

IX Messaging
(panee OfficeLynx)

fonocosasa noyma

IX Workplace Attendant

Bl s (paHee Equinox Attendant)
Web Gateway | CogpmepoH 0na cekpemaps

WebRTC wnro3

IX Meetings Server
(paHee Equinox Conferencing)
Cepsep KoHpepeHyul

Equinox Management
Cucmema ynpasneHuA

Equinox Media Server IX Workplace VDI :

MCU (paHee Equinox VDI)
VDI-copmaepoH

Equinox H.323 Edge

Llinto3 0na H.323 80 8HewWHOK cemb :
IX Workplace Client

Equinox Streaming & Recording (paHee Equinox Client)
3anuce BKC CogpmapoH
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AVAYA

Avaya IX - Contact Center

e

CC Elite
PP W KoHmakm-yeHmp (eonoc)

oA
a

Agent for Desktop
VDI-CopmapoH 0n5 azeHma

One-X Agent
CogpmdapoH 0ns aceHma

w
o]
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CX\M/E\yAE CC Elite, one-x Agent

change vector 1 Page 1 of b
CALL VECTOR

Number: -
iultimedia? Meet-me Conf? n Lock? n
Basic? 5% G3vd Enhanced? yv  ANI/II-Digits? y  ASAI Routing? vy
Prompting? : G3vd Adv Route? vy  CINFO? vy BSR? v Holidays? v
variables? 3.0 Enhanced? vy
wait-t 2 ack

_ for none

10 ' table 1 __

: aftter announcement none

f' @ 521-Agent621  Ready M R o= mm X
Working: Life Sales CA B | i
¢ Tom Smith 523 05:41 Oy
Bill Russell 522 00:07 7 o

Working: Life Sales CA
Frank Hymus 520 00:29 (’

f+: -Q-iww (o 6 AVAYA orne><
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comPii=d
AVAYA Avaya IX - Contact Center

IX Workspaces (paHee Workspaces)
Beb-coppmapoH 0n1a azeHma

Agent for Desktop
VDI-CopmapoH 0n5 azeHma

e

g
a

One-X Agent
CogpmdapoH 0ns aceHma

e

CC Elite
PP W KoHmakm-yeHmp (eonoc)

NN U 77O\
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AVAYA

IX Workspaces — for Elite, for Oceana

J Brian Cunningham 02:49

Rheon 3 > Rheon ° wee

Iwan Rheon “v e D - .‘ m A

»H
fury

A &= Customer Details @ Customer History
‘: Date Status Priority Subject Type
Brian Cunningham
|__|7| 5/16/18 New Low Electrical A
Date of Birth: 1/12/90 _
m= ) 5/16/18 New Medium
Address: Mervue Business Park, Mervue, Galway. -
Email: bcunningham@avaya.com 5/16/18 Escalated High Electronic
Phone: ) . -
3212 2 5/16/18 Working High w
Mobile: 0871111112 2 5/16/18 Working Medium Fault Mechanical
4/20/18 New Medium A
— Electrical Grid Line Checker M Twitter Feed
Enter account number to check electrical line: Tweets by @ AguilarJS P
- ELsumssia =3
& Antonio Aguilar Retweeted
Avaya UK
. -4 @Avaya_UK
ﬁ ﬁ Which company is trusted for #business #communications?
We are. #TeamAvayaUK expi.co/01YEqJ
U v i 7 ,
JIN %
1 Fault detected. Check map for more information. / a4
,J‘J ‘/
(%)
> < | Ready (02:56)
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AVAYA Control Manager

Key

Avaya Product

Voice or
E xperience
Portal

Control Manager

¥ Control
!  Manager Users

Control
Manager

Web Portal

Control
Manager
Web Services

Conversation

Sphere

Control
Manager
Application

Server =
Control

Manager
API Provisioning

Server
Roles based
Permission

Engine
Application "
egic Control

Manager
Workflow T e

Voice Portal
Environment

Communication
Manager

Avaya Au ra
Contact Center

E xperience Manager

Contact Center
Express

Interaction Center

Avaya one-X" Agent

Proactive Contact

Workforce
Optimization

i

Custom 3™ party
system

»
w
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IX Orchestration
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Pedakmop IVR

»

Callback Assist
Ob6pamHbIli 360HOK

o
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Proactive Outreach Manager Q
Ncxooawuli 063680H

IX Workspaces (paHee Workspaces)

Beb-cogpmapoH 0n14 azeHma

: Al
Experience Portal
CamoobenyusaHue / IVR Q Agent for Desktop
' W W VDI-CoppmapoH 0na azeHma

CC Elite One-X Agent
KoHmakm-yeHmp (2on0c) PV W CopmaeoH 0na aeeHma
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) Al <o JEEIRS

R

YnpaeneHue KOHMAKM-UeHmMpom

NN U 77O\




File Edit View Navigate Search Project Tomcat Run  Window Help

i r3-d 'f'-zet.ce*mux T ar I T ECSEARRGREARE

[ [ o g
oy 8 o o oty

Soe E‘ vl \,y

J

I+ }’,;% com, avaya.wae,PDC,ui
# M ConferencePredefined
& M DefaukwTa
# M Demo
# M Events
# b Gatekeeper
@ b GenerkEHApp
# M LexingtonLegends
# M OutofBusinessappl
@ b PromptColiect
® M PromptColectValidate
# M RecordMessage
# b RouteToPhoneNumber
I+ LJ Runipp :
W T2 RuNApPWS
# b Servers
# M stadiumDirections
# M StockAndweatherAudio
@ N WAEAdmindSkils
# 1= WAEConfCall
= M WAEDemo

® 5 connectivity

# = dsta

# (= english

(= (= Flow

#* (= backup

. main low

) Jp SR S A N .

# 4= com,avaya.wae,PDC [_l—b]

S
%4 *WAEDemo [main.flow) 52

AppRoot Welcome

Lo

P ‘f Start >——»D¢” Next)—l

QueryDBforCustomer Type

1 - English ®———r—p-5 4 Next
MenuLanguage 2 - German®————{  GetLanguage
3 - Portuguese »—
4 - Japanese »—1
S - other ———
L’ug 1-Sales® oD% Next
Menulntent - Swpovtj Getintent
3 - other
L % Next D———eD L4 Next H—

SelectAgent N‘”‘t’—l

PromrxAgent

¥ d
Prom N ents
e Next B——ep
SetRetunValuos Returni

O

E Mail > 0
> Customer \
e SRR ‘
@ > Customer () o
% Text
iﬁiiiiiiiiiiiﬁﬁiiiiiiii) 0 -
[ 4
.CI iiiiiiiiiiiiiiiiiiiiiii) CUStOmer '
by Customer
10 am
Peak c:lflsfsear~k
= 2 4pm  Offer
___________ Peak CallBack
AgentEy:éfﬁng -
’
%
f_@
,éﬁ
>
SHIFT 1 SHIFT 2
45
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CX\N/IE\VA ' call Management System

Setlnput || Print || ExportioCSV | | Disabie Thresholds
SpiySkil-Technical Support Agents Staffed:200 Skill State: NORMAL
| Agent Name State Time Split/Skil | Level |
[, Jane Smith ACDIN 20 an I3 Agent Status for Split/Skill
. Roger McDonald ACDIN 19 1 T
. SueWhie ACDIN 15 1
\%%  Heather Marsh AUX 05
Q9 Brian Johnsan AUX 05 y
\%y  Josh Steward AUX 03 I
Y. Ronald Adams ACDIN 06 41 —
L Kelywels ACDIN 09 41 -
. Rocbert Smith ACDIN 02 41
t, John Black ACDIN 09 41 | 4
I Alian Everis AUX 03
Y, Eduardo Femandez ACDIN 06 41 '
%, Nicola Hall ACDIN 16 41
%2 Morbert Kraft RING 00 41
t. Filomena Moretti ACDIN 20 1
%y 1da Presti AUX 02
Y. Pepe Romero RING 00 1
. David Russell ACDIN 07 41
L. Andres Segovia ACDIN 02 41
%, Enno Voorhorst ACDIN 09 1
% John Wiliams AUX 04
k. Narciso Yepes ACDIN :09 41
%, Dionisio Aguado ACDIN o7 41
%, Matteo Carcassi ACDIN 03 1 %, Within Service Level: 34
|y Ferdinando Caruli AUX 03
L. 50026 ACDIN 18 1 Calls Waiting: 3
Ey Francisco Tarregai ALLX 01
20 Andrei Sychra AUX 08 Cldest Call Waiting: 01
t. Fernando Sor ACDIN 21 1 Ava Speed Ans: 01
I Luis Romero AUX 06
&9 Giulio Regondi ALK 04 ACD Calls: 78
k. Niccolo Paganini ACDIN 13 1
f_fg Francesco Malino AUX 04 Avg ACD Time: 22
t. Johann Meriz ACDIN 01 1 Aban Cals: o
. Mauro Giuliani ACDIN 18 1 7
] > fwg Aban Time:
Successfully refreshed repert data on Oct 23, 2015, 11:28:24 AM Thresholds: On CM NAR1 Calfornia 47
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Workforce Engagement

INTERACTION REVIEW

INTERACTION - DateMime

092972014 06.01:28 PM

A Employee: Smith, Richard L

G

o

2 xPr

CU\YAC?

023 ) 0253 °°® %10 w

CU’\!)C!S

refund contact

Sales

Caegories

® [@ Escalation Calls

® [ Upsali Opportunity

TRANSCRIPTION TAGS SCREEN EVALUATION/ASSESSNENT
== 1% €91 & ® % @ ® rFfom Evaluation Form - Py ol i | v Subemit
[ @ Escalation Calis ssses
© Eviuation form . pleasse
@ Upsell Opportunity sssee i
Emplyee Smitn,RichardL  OrgarzationGroup: | QA2 - |
£ well this isthe install it comes along with it looking at the right - ..e Time « Breadcrumbs /. Employee/Org /. Performance .-e Widget
oS vahiator Lo I
from the othernetwork that | can move my number wecan ;. Selector \\(current and previous workspaces) Widget Widget e Controls
’ . - — - -l
you the that thing to the change how 4 l_— "34 -8 u_n-—-.. il
© *calAttriby | oo 5 W & Putsnis arees + Posaios Ousnain \
well “ 0| can certainly advise you on the first of -~ | rate planto LY EXPLORE PERFORMANCE e Ve Date 108112078 4 B
see whether we ¢an persuade you to change your mind |ose you ot . o o wwovem 7 rerrosmance > muUmOe-
ype o > Z
as a customer now | see called in on your S0 e et m : | ' Cotp M & == A
've got your records here and It's certainly looks to me like we WasinaiG o720 = e cooms o \ C.3‘).‘ Ve it i
canimprove for you atthe moment on the lifestyle plan g ‘:‘""‘}‘ — % A]({
T LMLovELY - oAl vy [ u 50%
which Includes five hundred minutes of calls per morth your last * Call Type = e S D ¥ Svssesema i A e T
billing penod was and also include some Internaticnal calls - o Gam 0 e S Tt Q) « ormamra i e
PP Taos N D swmamime 00001 | S— T,V [ SE—
Hha hast rota nlan far v i@ eana was lnct mantih 2n aueant an o | R .4 =
.‘ i. ‘: D Avwngn haskc Tare \
[ whou
5 ‘E S A (Dsman Saos S D Ratieris ety
| 4 I e T ot
F i \ 82
| & s | o o E e A 2y
il g D s s 4|
s o e
4 | | o——— 0.62 m
(X : ' @ e
[ & & Doy Sntcuny [ ) Gremres W s
| t )'-n on 5 [ @ Utmestion - Seneavied |
| H W | AT A
E Egs - e 53+ 73%
| & o A 300 000 o '
| :;,".“ el m T [l Y- — = « 50%
/ {
« Employee/Org ¢ Improvement
Selector Opportunities Widget

49
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Social Medla @\ WebRTC EEEE———
© - | e A New Era_ of
SMS ma e Automation
V0|ce Chat ',_*_m___. Intelligent Chatbot for
Video Chatbot ‘ s Routine Interactions
O N W ——

Co-browse

Avaya u
Workspaces e

~a \AMnrl \ res =
tive Work Area

Increase agent

productivity via fully
customizable browser §
based, Omni-channel
workspace

Contextual
Routing

Personalizing |
CX with attribute
matched resources

-

_ Customer
SR A Journey
. %o o W Visualization

e  Omni-channel Journey
o o oEen automatically tracked
and mapped

Engagement
Designer
Design powerful

customer journeys
with Visual workflows
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Analytics

» Historical Reports

» Real-time Dashboards

Answered

73

3
ReportingViewer ~ B 4 FH

J =

Agent Performance Counters

Answered  Not Answered

Adandoned

11

CONTACT SUMMARY OUTING PERFORMANCE 5

S Sie
Answered Abandoned

S
Not Answered

Se
Contacts Waiting

Sitm
Alerting

84

i
Contacts At Agents

Site Summary

& Mot &ngwered

® 5 Answered

< % hrswred

%Nt Anewered @ % Abandoned

Transéarmed To Savics

Agent Behaviour Summary

-
7
|
——————————————————————— 1
I
——————

I ————————— ]
—

H

& gatway, Ireland, aPo...
uabway, leland, mR...
@ galway, lrelard, me.
@ galway, relard, dRa...
@ galway, Irelard, mS...
® gatvay, Ireland, mC.
@ galway, lrelard, iFa...
@ gaiway, Ireland, bCu...|

FRSE NN NN |

Agent ID: 10001 CONNECTED
tation I0: 1001

At

Contact Center Status Dashboard

[ eicd, Emity
McClure, Draven
I 1=y Dervick
I vicod. Adam
Abandoned
Consults Transferred

Supervisor Assists

Observe

Coach

Engagement ID
yZIMOmB3TgG_Shi_zou_70
yZrMOmB3TgG_Shi_zou_70
yZrMOmB3TyGE_Shi_zou 70
yZrMOmB3TgG_Shf_zou_70
ojEaVslX0gONUsKZa)23dg

OudvwhaqQuufthgfigllg

Agent Name
Bird, Emily
MeClure, Draven
May, Demick
Wood, Adam
Campbell, Jay

Clarke, Jamar

Segment Type
Transfemed
Coached
Coaching
Barge In
Called

Calling

Agent State

s

Naomi Pearson

Agent Interactions
Agent Name Channel
sird, Emily #® Chat

McClure, Draven @ Chat

May, Derrick & Chat
Wood, Adam # Chat
Campbell, Jay ¥ Voice
Clarke, Jamas &8 Email

Agent Work State
Work State
Unavailable
Idle
Idle
Unavailable
Unavailable

Unavailable

® = B b

Houting Service D
Channel ChatlLang
Channel Chat|Lang
Channel Chat|Lang.
Channel ChatlLang.
Channel.ChatlLang

Unlenawn

Logged In

1001
DB:58
OB:45
0859

09:03

Agentil: 733077
Station I 1107

[92)
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Session Manager - SIP Core

Converged, Secure Access
(SBCE, WebRTC, Etc.) - - T -
SIP Devices | — j Avaya NG Gateways

(Soft & Hard) i
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