IIn
CISCO

_ifecycle Advantage ons
|APTHEPOB

[locTpoeHue ycnexa KNMeHToB yepes LMgpoBom
MAPKETUHT U aHanmnTuKy

Connected Partner
Connected Digital Interactions, CX Platforms
EMEAR, Anpenb FY19



Copep)xaHme

OpueHTaums Ha [MpeactaBneHune Uem 31O
[oTpebutens Lifecycle Advantage BbIroAHO ans Bac



Pornb LIndppoBbIX TexHOonormm

60% 15%

KoMnaHum cCunmTatoT, UTo Bcero MapkeTmHroBsoro
MCMONb30BaHME LIMPOBbIX OKOKETA BblOENgeTCcs Ha
TEXHOMNOMMIM CYLLECTBEHHO LIMOpOBbIE TEXHOMNOTUM

BaXXKHO 119 X OU3HEeCa

© 2019 Cisco and/or its affiliates. All rights reserved. Cisco Public

48%

CneumanncToB no
MapPKETUHTY BNageroT
OMNbITOM LMPOBOM
KOMMYHMKaLMM



Welcome Adoption Upsell Renew
[pouBeTCTBME BHenpeHrve yBenmueHme npoaax [TooaneHne

Crale&BaTel Download the updated plugin and watch RC Concepcion's tutorial

Manage your photos with our new Lightroom Publisher

a
Welcome -

Crate&Barrel

ACTION REQUIRED
FOR RENEWAL RENEW NOW

What is Spotify Premium?

With Spotify Premium, you can listen to any songondemandand k.
skip as many §
extrent

Q) YOUR NEXT BOX
With the newly updated 500px Publisher for Adobe Photoshop Lightroom Dear NETFLIX
you can easily upload and sync your photo library. Enjoy features like:
We hope you are getting t
Only
$799

a month

YOur current service expire

+ Twon
wowaysyne . . L

P 9 Getmospol O

P
1 Dear Tomer,
How to map your next trip on Pinterest TOSS MORE IN? Corodan "
- Come back 10 Netfiix and watch as many TV episodes b
. ) ADD BEFORE WE SHIP & movies a8 you went! | Click here |
For only $7.99 a month, you can instantly watch unlimited TV episodes & movies
= ok gpdlfpod b
Hl dimmy, .
‘ Did you know you ¢ > t Always something great to watch:
N S . over the Interms ¢ to your TV via an X 30, PS3™ systen

everyone in on
consoie and other

Now is & great time to come back 1o Netix!

Create a place board, invite your friends and map e places you want to —
together—from s City to Silver Springs.
MAGNANIMOUS POST SHAVE MIRACLE REPAR SERUM

Tips to Get Started
~Your friends at Netflox

Reqaet when pou e ready 18 e Create a travel board m m il
H




LindbpoBon Ycnex

AHanMTUKa

[TnaTdhopmbl

[Tpouecc



[ loTpebuTenbCcknm Ycnex

OOD -€

CoobLlenue ¢
YHMKANbHbIM
MYHKTOM MPOOaXK

& Lifecycle Advantage naTtopma

AHanuTtmka ABTOMaTM3aUMSA [epcoHanuanpoBaHHbii
onbIT



Lifecycle Advantage [TnaTtdopma

O

Co-brand KOHTEHT

[TapTHepckue y
MPEeANOKEH NS [TepcoHanbHbIN ' [logxon ABTOMATU3aLMS

[aHHble & AHannTMKa




LCA Tnatdpopmbl OCHOBHbIE MOMEHTHI

V BECIJIATHO

&/ Cisco npenocTasnaeT oHnaitH-nnaTopmy

v Kaxxabln mecal Cisco npegocTaBnseT aaHHble O
MNOTEH. caenkax ¢ Balwmmm KnmeHTamMmm

N Bbl MOXETE MCKNHOUAaTb NHOObIE MOTEL. COENKM
Balwmx KNMEHTOB KaxXOblt MeCsL

v Bbl npegocTasngeTe KoHTakThl (email), koTopble
6yayT MCNONb30BaTbCA ONA KOHTAKTa C
KIMEHTaMM.

v [locne Ballero ogobperus, Bawmm KnneHTam
OyaoyT HanpasneHol co-brand v
NepCoHanM3npoBaHHasa KOMMYHMKaLIMM
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LCA nonbda Bam - CISCO napTtHepy

O 0

YBenmumpaeT
aoxon

CTaHbTe NapTHEPOM,

YnpoLlaeT n co30aeT
OOCTOMHbBIM JOBEPUS

yCreLHble
MoMoraeT COOBLLMTE HYYKHBIM LCA nomoraeT nyuLle OTHOWEHWA C
KNMeHTaM B Hy)XHOE BpeMs O B3aMMOOENCTBOBATL C KNMMeHTaMn
HEMNoKPHITOM 060PYAOBaHNM, Balwmmu knveHTamm YMEHbLLIAET BpeMS Ha
NPOANEHWUN CEPBUCHbIX O6CnyKMBaHME
KOHTPAKTOB M MOAEPHU3aLMM MokaskuTe Balumm
cem KnueHTtam nonbay nx
YBENMUMBAET PeOENTHI MO MHBECTULMI IDCOKD&MaeéDai;OHH
AR/RR aclumpsieT Bal 6u3Hec
MPUHOCKUT OOMNOMHUTENBHBIE

noxonbl
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LCA nomoraeT KnMeHTam
npenocTaBMTb Ball cepsBuc
C MUHUMANbHBIMW YCUTUAMMN

N UCMOMNb3YET LIEHHYHO
MHOOPMaLMKO O KNMEHTAX
Onsa ganbHewnwero
COTPYAHMYECTBA
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Co-brand Email ABTomaTmnlauma
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OHNMAMH-UHCTPYMEHT
[lobaBbTE CBOW NOrOTUM
N BaXKHOE COOOLLEHWE

NCKMHYNTE 3aKa3unKOB

M3 yBEOOMNEHNI
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NN Tloro
cisco NapTtHepa

* YCNyr cepBUCHON NoAAEPH KN

Bbl He 3a0LIv Npo cepBvc?
CEAYMTACH ¢ HAMM NPAMO CEWJAC ONA NPUOBPeTeHMA KOHTPAKTa

Yonyru nofaepsxd He Dok 3aKasaqtl Ha NPOAYKTE!, KOTOpLie Bul HegasHo
npuobpenu:

o Pexomengyemi
NPOAYKTEL MpogyxTe Cepsuc
AIR1810 3 Devices SNTC

Mouemy 3T0 BaXHO: Bl NOMyuMTe KPYIMOCYTOMHEIA [OCTYN K LiesTpy
i (TAC), OGHOBMNEHNUAM W HOBLIM BEDPCUAM
nporpaMuHore obecneyeHa, a Tamke TexHUeckuM Beb-pecypcam

NansHeRwuWe QeRCTEWA:
CBANMTECH C HAMM ANA ¥ MBHB W Mei c

YAOBONLCTBUEM NOMOXEM Bam cNNaHUPOBaTh BAPHAHTLI NPEAOCTABNAEMBIX
YCMYT TEXHHYECKON NOALSPHEN W CEPBUCHOTD NOKPLITHA

ECNM 3T0 NMMCLMO NPHLLNO HE NO aAPECY, NOXANYACTA, NEPELINMTE ero CBOHM
KONMeram, KoTopsie OTBeYANT 3a yenyry Cisco 8 Bawed oprasvsaum,

“ + X HHKR-XHK 000 CBAMMTECH ¢ HAMM

[Balu yHMKanNsLHLIA NYHKT npoaaxy (Company Value St

Orvrecarucn | Normas mosfeuymaparsoomi| Tisscnes wadopaim

2nd Chance Attach
[Tpoparka ycnyr

alaln NMoro
cisco MapTHepa

L7 N
n Cisco PekomeHgauuw no besonacHoctn

ONacHOCTL YIPO3 HUKOTAA He Gbina Takoi GONbWOR W CNOXHOA. Mbl MOXEM
MOMOMb HAWTH NPOCTOE, OTKPLITOS W ABTOMATH3UPBAHHOE peleHne
Ge3onacHOCTW Bawen ceTh. OCHOBLIBAACL HA apXUTeKType Be3onacHoCTH
Balled KOMNAHWKM, Mbl PEKOMEH/IYEM 3TH NPOAYKTLI, YTOGH! Nyylle BUAETL W
KOHTPONHPOBATE YTPo3tl GE30NACHOCTH

Bawm P no

{ Pexomenyemoe Pewexne

[ UCSB

CBRMMTECH C Hamu, eCny Bbl rOTOBBI NOCTPOUTE MHTENPHUPOBAHHY IO 3alMTY OT
yrpoa..

“ + X=200K=000K=X0000 CBAHMTECH C HAMM

[Baw yHrukansHblA NYHKT npogaxn (Company Value State

Expand
PacwmpeHne
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v [lo6aBbTE CBOM NOrOTUI
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UTOObI CO30aTb CO-
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v [lob6aBbTe 1nu
NCKTIOUNTE 3aKa3UMKOB
M3 yBEOOMNEHNI
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ﬂ Yenyri cepBUCHOW NoaaepXKU

CBSXKUTECh C HaMK NPAMO ceryac Ans NpoaneHus
KOHTpaKTa.

\ X000 200030000 CBAKHTECH C HAMM
MpoAnuTe JOCTYN K YCIyram TEXHUHECKOH NOLAEMKKA U KPHTUHECKH BaXHBIM
OGHOBNEHHAM.

CBAXMTECH C HAMM CEMOAHA.

C o Bawem KOHTpaKTe:

BmynnyruA Cnpageka no ¥ | lara CpOKa [eH
SNIC 91234567 191172018

TpeGyeTca JONONHUTENLHAR MHPOPMALMA? CBARWTECH C HAMU
Mbi C yIOBONLCTBMEM NOMOKEM BaM CNNaHMpoBaTh BapMaHTbi
NPEACCTABNAEMBIX YENYT TEXHUYECKORA NOAAEPAKA U CEPBUCHOND NOKPLITUA

CnacuBo, 4To OCTAETECh C HaMul
Baw yHukansHeli nyHKT npoaaxu (Company Value Statement

Omrcamuen | Manumacs msdugespaniyoeTs | Npasouas wichopustpe:

RENEW
[TpooneHne

I
cisco

TpaHcopMauun?

'ﬁ‘ roToea nu Bawa uHdpacTpyKTypa K

CBMTECH C HAMMW NPAMO ceivac

Otpaliaen Bale BHUIMaHUe Ha 000PYA0BaHWE, KOTOPOE Ve YETAPeno n B
Gmnkaiwen Gyayuem QOCTWIHET JaTe OKOHYaHnA nogaepsom Cisco (LDoS),
@ CepBNCHLIS YCNYTN CTaHYT HeAoCTYNHE!. CBoespeMeHHoe obHOBNEHWE
NPOAYKTOR HE TONLKO HEODXOAMMO ANA NOMYYEHNA NOLALePHXN B MONHOM
obréme. MogepHWzaUMA YCTPONCTE ofecneuMeaeT ctabuneHyo patoty cetw,
ynpowaer patoTy Nors308aTenei, NoBLILAET MACIITAGHPYEMOCTS,
HAAEMHOCTE W YNPABNASMOCTE.

C2960X ‘ arg10 19/11/2018

CEAXKHTECH C HAMH
[ANA NOMYYEHUA AOMONHUTENLHLEX CBEAeHHA. Mil C Y10BONLCTEMEM NOMOXEM
Bam cnNaHupoBaTL BAPUAHTE! OGHOBNEHWUA HHDPACTPYKTYPLL.

ECnui 3To NUCEMO NPHULLNG He No agpecy, NOXaNYACTa, NepeluniTe ero caomum
KOMAeramM, KOTOpEIe OTBEUADT 3a noaaepxxy Cisco B Baweli opraH1zaumm
CnacuBo, 4To ocTaéTecs ¢ Hamul

X MR-

CEBAMMTECH C HAMA

Baws yHMKaNbHLIA NyHKT Npoaars (Company Value Statement)

Crmriscaruca | Mlomemiems sonspe - marsscon | Mpaacess wwebopaacsn

Refresh
ObHoBNEHME
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Customer Opportunity Management

G Under Reviy w «/ Review Complete gk

® Journeys will be sénton: 21/01/2019
Please Review by: 15/01/2019

Q Review Your Batch
Test Patel LTD - 4A24A160-7496

=== Al Incuded Opporturiies @ - B

”, T v Offy v . Company - Account Contact  « Account Contact  « Account Contact . Sales. . - Level ~ Lews
E Company ype L Message ® Ermadl Sogusge Plareheaid

E] D Mickey Mouse D John Senithy rhenestrg Russian x

[] D WALT DISNEY D Ala hugachews Al P@anotheriesting 1y Russian x

< >

S 10 20 S0 1-20f2

& Download this excel file to import your exclusions and contacts @ & Import Changes

Processed: 15 | Errors: 0
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Lifecycle Advantage mMeTpuku
[10 n INocne ncnonbl3oBanHma LCA

I
CISCO

Renewal Rate
[MpupocT

AMP for Endpoints Smart Net Total Care

o [MpumeHeHus 34% %7
86% 58%

RR (Mpexne)

McTounnk: FY18 paHHble LCA nnatdopmbl

[MNonb3a n LCA MeETPUKM 6
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Cpokmn & Cnepgyrowme Laru

War #1 Lar #2

BeeneHve B LCA
nporpaMmy PerncTtpaumns
BebuHap 3anonHeHue
PErMCTPALMOHHON
dopmbl LCA

v

HasHauntb [arty

Cisco

nd/or its affiliates. All rights reserved. Cis

Llar #3 Lar #4

LCA HacTpomka
Welcome KaMraHu
[apTHep [MapTHEp

nonyyaeTt HacTpavBaeT
NPUBETCTBYIOLLME KammnaHum ¢
MMCbMO M MOMOLLIbHO
MHJOOPMaLMIO O OHManH-
noptane LCA NHCTPYKLNA
(Cisco Impact)
1 OeHb 1 Hepens

Cisco

Lar #5

O630p
[aHHbIX &

3anyck

O630p gaHHbIX

BO3MOXXHOCTEMN,

gobaBneHue
KOHTaKTOB U
0O0bpeHmne
cepum caenok

1 Hepens

Cisco

Lar #6

ExxemecauHbl
O630p

ExxemecauHbin 0630p
OaHHBIX M KOHTAKTOB

OpobpeHune cepui
chenok

BxemecsuyHO

Cisco



LLlar #3: [lpBETCTBEHHOE MUCbMO

Heobxogumble OENCTBUSA:
Bongute B LCA nopTan

3mMeHnTe Nnaponb

HacTpownTe BOnpoch 6€30MnacHOCTH

[MpumnTe yenoBms ncnonb3osanHnsa T&Cs
(EULA)

© 2019 Cisco and/or its affiliates. All rights reserved. Cisco Public

]
CISCO

Thank you for joining
Cisco Lifecycle
Advantage Program

Hello!

Log-in to the Cisco Lifecycle Advantage Portal with the below:

e User ID: <username>
e Password: <password>

As soon as you login, you will be asked to change these details and set-up some security
questions.

Once you have logged in, we will be in touch with details on how to change your templates
and decide who you want to contact for each of the journeys you have chosen to join.

Kind Regards,

Cisco Lifecycle Advantage Onboarding Team



LLlar #4: [IpoBepka KOHTEHTA

Heobxoommble 0enCTBUS:

« [lpocmMOTpUTE 06Pa3Lbl KOHTEHTA YBEAOMMNEHUN
- BHMMATENbHO MPOBEPbTE TEMN. HOMEP W 3N.
agpec Bawen komnaHmm

- Ecnn Heobxoanmbl Kakme-nnbo M3MeHeHmns -
no)anyncta, sonante B LCA nopTan n u3MeHuTe
MHOPMaLIMIO B HACTPOMKaxX KaMraHum

- Ecnu BCca nHopmaums npaBunbHas -
OanbHenLWwe 0eNCTBMA He TpebyoTea ©

© 2019 Cisco and/or its affiliates. All rights reserved. Cisco Public
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It is time to review
your co-branded
email samples

Hello!

We have prepared your co-branded email samples (attached) using the information you
entered on sign-up. These cover the following

1. Renew Combined — applied for renewal opportunities such as SNTC, SPPT
2. Renew Security - applicable for renewal Security opportunities only

3. Refresh - used for opportunities approaching Last Date of Support

4. Expand Security - recommendations for Security upsell opportunities

5. Aftach - service attach reminder for uncovered opportunities

Please review these by checking the phone number and email address that your customers
will use to contact you. If any corrections are needed, please reply to this email

Please note only emails for journeys you have signed up for will be sent, but you can
activate any additional journeys from within the LCA platform. You can also change the
existing email templates yourself. Detailed steps are available in our simple playbook
quide.

Kind Regards,
Cisco Lifecycle Advantage Onboarding Team
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Welcome to the LCA Onboarding Journey

Here you can:
Find out how to view and amend templates. click here
Review opportunity data. click here

This will help you make the most of the benefits of the Adopt, Renew and Refresh journeys.

Adopt Renew Refresh
Tailored alerts providing best Build more recurring revenues Help your customers mitigate risk
practice, hints and tips to help your and build your business with from uncovered devices or those
customers enable all features and higher renewal rates. beyond their Last Day of Support
accelerate their time o value from {LDoS) and provide new

their investment.

opportunities for your sales team.

Click through the playbook to find out more >

How to review data

afean],
Cisco

Other Contact

MNext

SJOOGAB[J [[N} MBIA 01011


https://cisco-lifecycle-advantage.com/LCA/LCA_Onboarding_Journey_interactive.pdf
https://cisco-lifecycle-advantage.com/LCA/LCA_Onboarding_Journey.pdf
https://cisco-lifecycle-advantage.com/LCA/LCA_Onboarding_Journey.pdf

LLar #5: “[laHHble JOCTYMHbI 4149 NpOBEPKK”
MUCbMO

e
CISCO

Heobxogumble OENCTBUSA:

It is time to review

i BOM,D'MTe B I_CA I_IOpTaﬂ the recipients of your

journey emails

- Haxxmmte Ha “Partner Batch Manager” B

rMaBHOW CTPaHMLEe

Hello!
- [TpoBepbTe AaHHbIE BO3MOXHOCTEN (MOTEH. e 2 e e o e your el o o Loyl
Cﬂe” KM ) 1. See which of your customers are eligible to receive notifications this month

2. Exclude any opportunities you would prefer not to send out

° ﬂ'O6 a B bTe M ﬂ I/l M C Kﬂ I_O q Vl Te KO HTa KTH yl_o 3. Sgds:\?gdn;iusﬂr:lgtlucrgnutzztusr{uync\,tLile:”H only need fo do this once, as contacts will
VI H ¢)O p Ma I_L I/I |'O Ba LU VI X 3a Ka Su VI KO B We have prepared a simple guide to make data review really easy - click here to

access the playbook.

( R 1 C m | ) You now have a two week window to complete this data review otherwise
° H a>KM M Te eV| eW O p ete emails will not be sent to your customers this month. Your next opportunity
batch will be loaded next month so we will notify you then ence this is ready for
your review.

Kind Regards,

Cisco Lifecycle Advantage Onboarding Team

© 2019 Cisco and/or its affiliates. All rights reserved. Cisco Public



LLar #5: [logTBepxgeHmne AKTnBaL MM

ExxemecsauHoe nogreep>xgeHne
Mo 371. NoYTE:

- Bbl monyumMTe an. nMcbmo C
nogteepxaeHmnem, uto LCA
yBEOOMMNEHNS ObiNn OTNPaBNeHbl Balumm
3aKa3umKam

al]n
CISco

Your co-branded
emails have been
sent

Hello!

This is confirmation that this month's co-branded emails have now been sent to the
customers you specified in your data review.

Any leads generated from these emails over the next few weeks can be found within
the Lifecycle Advantage platform. Simply login to the Cisco Lifecycle Advantage Portal
and select the ‘Leads Generated’ option under the Lifecycle Advantage tab.

‘We will also be sure to share your customer engagement metrics with you at the end of
each quarter.

‘We will be in contact next month when your new opportunity batch is ready for your
review.

Kind Regards,

Cisco Lifecycle Advantage Onboarding Team

If you experience any problems accessing the tool, please contact our Support Team
whio will be happy to help



LLlar #6: “[laHHble JOCTYMHbI 418 NPOBEPKM™ MUCBMO

Heobxognmble exxemMecsauHble 0enCTBUA:

« Cisco 3arpy3uT Balum noTeHL,. cOoenku no BbibpaHHbIM
KamnaHuam B nnatchopmy LCA

« Bbl nonyunTe an. nncbMo, roBopsLee, Uto
eXXeMeCauHble faHHble JOCTYMNHbI 418 NPOBEPKM

- CMOTpUTE NpeablayLUme MHCTPYKLMKN Kak MpoBEpUTD
eXXemMecsauHble cepumn coenok

- Bca npenblaylias KOHTakTHas MHghopMaLlmna Bawmx
3aKa3umMKoB OyOeT CoxXpaHeHa M aBTOMATUUECKM
MCMONb30BaHa Ans NocneayroLLmMX PacChinok

« [loxanyncra, npoBepbTe MHEOPMaLIMIO

- Haxxmmnte Ha ‘Review Complete’

© 2019 Cisco and/or its affiliat ghts reserved Jisco Pub

cisco Lifecycle Advantage @

YeamaeMmbli [TapTHED X000,

Dawuuele Lifecycle Advantage AnaA Bawwen KOMNAHUM yKe AOCTYNHB! Ha nopTane LCA

MNoXanyAacTa, 03HakoMbTECE C BUACO HWUXE, UTODL! Y3HATL, Kak NPOBEPUTE JaHHbIe W OTNPaBUTL
OT3kIB.
¢ B 3ToM BUOEO ONUCEH Npolect Moantukalun BOIMOXKHLIX NPOEKTOR

e CnenyiTe 3TOMy BUOEO YTOGEI NOHATE, KAK 3KCMIOPTMPOBATHL, PEAakTMPOBaTh 1
3ArPYHATH IAHHBIE N0 BOIMOKHLIM NPOSKTAM

*  JTO BUAEO AEMOHCTPUPYET, KaK MMNOPTUPOBATE AaHHLIE MO BOIMOAHEIM NPOSKTaMm.

MowanyiicTa, oTnpaebTe Baw oT3bie go xx/xx/2019 . MNocne Toro, kak Bul 3arpy3uTe OaHHbIE
Ha nopTan, uHdopmauyna no ogodpeHHeiM Bamu npoexktam ByaeT oTnpaeneHa Bawmm
3aKa3YMKaM B BUAE YBENOMNEHNs nporpammel Lifecycle Advantage

Ecnu Bul He Npou3BeNéTe cBEpKY NAHHLIX 10 YKA3AHHOTO BbILUE KPARHETO CPOKA, MLl PA30LLINEM
oYepeHble ANeKTPOHHbIE YBenoMneHna no nporpamme Lifecycle Advantage, ocHoBbIBaACh Ha
TeKyLLMX NapaMeTpax NporpaMmMel M NOCNeAHeM NOATESPHAEHHOM CNMCKE 3aKA3UMKOB.

DOononHUTeNbHaA WHGOPMAaLMA AOCTYNHA MO 3TOW CCbINKe.
Bnarogapvm 3a coTpyaHuyecTsol

I'pynna nporpammel Cisco Lifecycle Advantage

lifecycleadvantage@external.cisco.com

3115 Melrose Dr, Suite 250, Carlsbad, CA 92010
® 2019 Cisco Systems, Inc. All rights reserved.
MNMpaeosas nHopmayma | Monuraka
KEJH(IJHJ[HHI{MHHhHOC TH

|l| |||I|I
Technology by ci1sco
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LCA PeructpaumoHHasa dopma
https://Ica-signup.services-exchange.com/sianup#

[TonesHble CChinku:
Lindoposon PvkosoouTenb PLAYBOOK

Lifecycle Advantage YacTo 3a0aBaemble BOOROCH Ha PVCCKOM

Lifecycle Advantage Be6-CTpaHuua Ha PVCCKOM

Cepusg BebuHapos L CA

CBS>XMTECHh C KOMaHgon wnu Bawmm VPAM
YTOOBI CBA3ATbCA C HAMW HANPAMYHO, HanULnTE:
lifecycle advantage emear@external.cisco.com



https://lca-signup.services-exchange.com/signup
https://cisco-lifecycle-advantage.com/LCA/LCA_Onboarding_Journey.pdf
https://www.cisco.com/c/dam/global/ru_ru/assets/partners/sell/cisco_lca_faq_russian_final.pdf
https://www.cisco.com/c/ru_ru/partners/sell-integrate-consult/customer-success/lifecycle-advantage.html
https://www.ciscoicebreakerprogram.com/lifecycle-advantage-program#sectionWebinars
mailto:lifecycle_advantage_emear@external.cisco.com
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